
 

 

 

Finding new family audiences using ONS data 
 

1. Head to Explore local statistics - ONS 
 

2. Type your venue’s town or local area into the ‘Find an area’ box 
 
 

 

 

 

 

 

 

 

 

https://explore-local-statistics.beta.ons.gov.uk/


 

3. And select your local area from the dropdown e.g. Farnham Civil Parish in Waverley 

 

 

4. Next scroll down and choose ‘Census Maps’ 

 

 



5. Now select ‘Population’ from the left hand menu 

 

 

6. Then ‘Household composition’ from the left hand menu

 



7. Expand the list by clicking on ‘More Categories’ then select ‘Single Family household: 
Married or Civil Partnership couple: Dependent Children’ to start 

 

 

 

8. Zoom into the map using the + sign in the top right to locate the town / area that your 
venue is in e.g. for Farnham Maltings, we’d zoom into Farnham 

 

 

 



9. As you move your mouse around the map you will see the bottom percentage and 
toolbar move up and down in different areas.  
 
This will allow you to find where there are high numbers of families living who fall into 
this category nearby to your venue.  
 
Keep in mind the drive time / public transport from your venue, we’d recommend 
keeping this to around 30 mins max, but for families, you may want to keep this to 
around 15-20 mins (Google Maps directions is always a good checker tool).  
 
You can zoom in to see specific street names (which you can then use to find a postcode 
on Postcode Finder - Find an address │ Royal Mail Group Ltd) 
 
Keep a record of the areas with high percentages.  
 

 

 
 

https://www.google.co.uk/maps/
https://www.royalmail.com/find-a-postcode


10. Using the same process, you can then explore other household compositions with 
dependent children:  
 

• Cohabiting couple family with dependent children 
• Lone parent family with dependent children 
• Other household types with dependent children  

 
 

What next? 

Once you have this data, you can look at either doing some targeted door to door letterbox 
drops with the flyers for the show, or you can use the postcodes to target audiences living in 
those areas in your social media advertising. 

For more information on social media location targeting: About location targeting | Meta 
Business Help Centre 

 

Measuring your success 

Before you do any targeted activity, look at how many audiences you have in that postcode area 
/ roads on your box office system.  

Following your activity, see if you have any new audience bookings in the areas that you 
targeted.   

If you’re not sure how to do this, most box office providers can talk you through how to get this 
data from your system.  

Or talk to Ellie at house 

Ellie Russell (she/her) 

house Marketing Manager      

ellie.russell@housetheatre.org.uk 

 

 

 

 

 

 

 

 

 

https://en-gb.facebook.com/business/help/202297959811696?id=176276233019487&helpref=page_content
https://en-gb.facebook.com/business/help/202297959811696?id=176276233019487&helpref=page_content

